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Thank You to Our Sponsors

AMPs February 2017 
Monthly Meeting

Wednesday, February 15, 2017
Hosted by Kaiser Permanente

Location: Kaiser Permanente 
700 Second Street, NE 
Washington, DC 20002

When: Wednesday, February 15, 2017 
Registration .........................5:30 pm – 6:00 pm 
Program ................................6:00 pm – 7:00 pm 
Reception .............................7:00 pm – 8:00 pm

Metro: Red line (Union Station)

Theme: Step Up Your Game with Rebecca Linder of 
Linder Global Events.

We are excited to have Rebecca Linder, Founder + CEO, Linder 
Global Events presenting at our February meeting! Rebecca is 
renowned as a leader and innovator to both clients and ven-
dors. She has led Linder Global Events to the top of the event 
planning business, producing national and international 
events for many of the world’s largest non-profit institutions, 
corporations, government agencies, and membership asso-
ciations. Please join us as Rebecca shares insight and ideas to 
take our events to the next level and create meaningful expe-
riences for our clients.

Do I have my registration confirmation?
AMPs is proud to have Event Rebels as our online mem-
bership platform and registration sponsor! To register, visit  

www.ampsweb.org and click on “Register Here” to use our on-
line registration system. We no longer accept email registra-
tions. You must register online via www.ampsweb.org.

Do I have my registration confirmation?
Once you have registered for the meeting, be sure to print 
your confirmation and bring it with you to the meeting; hav-
ing it is always a great back-up plan. If you did not receive your 
registration confirmation, contact amps@courtesyassoc.com.

AMPs MEMBERS: 
FREE in advance and $20 onsite

(Advance registration will close at
11:59 pm on Sunday, February 12. )

NON-MEMBER PLANNERS: 
$35 in advance and $45 onsite

NON-MEMBER SUPPLIERS: 
$60 in advance and onsite.
NON-MEMBER STUDENTS: 
$25 in advance or onsite.

All no shows will be charged a fee of $10. If you are unable
to attend please contact staff@ampsweb.org

http://www.eventrebels.com
mailto:staff@ampsweb.org
http://www.ampsweb.org
http://www.ampsweb.org
mailto:amps@courtesyassoc.com
http://www.cvent.com/events/destination-showcase/event-summary-93964cd5a2534652889564f361a4b122.aspx
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From the Chair

with sometimes harsh winters or getting a “free” workout without hav-
ing to go to the gym or on a run. (Not that I go to the gym or on a run 
very often).

The one thing that I do know is that it gives me instant satisfaction. You 
can see your progress immediately without having to wait for feedback. 
Each scoop or push of the shovel is like another item checked off a to-
do list. Once finished, boom, project complete. My neighbors often ask 
me how I am able to get my driveway so clean or even “what kind of 
shovel do you use?”

The truth is that there is no trick, secret or mystic shovel. It takes prepa-
ration, planning. Here’s what I do: In early Fall, I put down a new thin 
coat of a black driveway sealer which, when the sun hits it, warms up 
much faster than the air temperature. Then voila, a clean dry driveway.

The point I am making in this article is that there is no magic solution 
for any challenge. You might get lucky once but 99% of the time, it takes 
hard work, effort, patience and most importantly, planning.

There is a saying that I often heard while serving in the Marines that 
goes like this: Proper Prior Planning Prevents P***-Poor Performance (I 
took the liberty of removing one P-word to keep this G-Rated).

So, in 2017, let’s ensure that we cross our I’s and dot our T’s. Make sure 
we check off every box on that to-do list. Set goals. Achieve goals.

Bryan Lane
International Association of Chiefs of Police - Consultant

A llow me to make a confession... I like to shovel snow! It doesn’t 
matter how much, one inch or 2 feet, I like doing it. I’m not 
sure if it’s because of my upbringing in small town Nebraska 

Interested in having a say in the content presented to AMPs 
members at our monthly meetings? Join the Education Committee! 
Email Jessica Bradshaw or Tanya Fox for more information!

Chair
Bryan Lane 
International Association of Chiefs of Police - Consultant 
703.765.1930 bryanjlane@yahoo.com
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Michelle Licht 
National Press Club 
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Jill Oxendine-Medley 
Loews Annapolis Hotel 
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Raquel McKeveny 
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AMPs Board Members 2016-2017
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Community Service
Erica Adamo, CEM • Freeman 
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Annemarie Selvitelli • Association of the Wall 
& Ceiling Industry 
703.538.1608 
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703.650.0049 
kkeenan@ieci.org

Newsletter - Membership/Marketing
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selvitelli@awci.org
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Ann Garvey 
410.544.4612 
ann.blueskies@gmail.com

Bryan Lane • International Association of Chiefs 
of Police - Consultant 
703.765.1930 
bryanjlane@yahoo.com

Michelle Licht • National Press Club 
202.662.7502 
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Special Events
Teresa Denchfield • DigitaliBiz 
(Contract Support to FAA) 
202.267.3169 
teresa.ctr.denchfield@faa.gov

Alex D’Imperio • Door and Hardware Institute 
703.222.2010 
adimperio@dhi.org
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what to ask, and when a meeting or event needs webcasting 
is integral to every planner’s knowledge base.

Robert Feldman, President of Total Webcasting joined us for 
an information-packed journey into webcasting. No matter 
your level of knowledge, this presentation definitely provided 
useful information and best practices. 

Robert shared his list of services to consider when vetting 
webcast providers. Understanding your topic and audience 
of course will help you to determine which services are a 
must-have versus a nice-to-have. Direct PowerPoint integra-
tion, lower third graphics, document management, and social 
media integration were just a few on his list. Making sure the 
provider has a solid track record supporting services such as 

S taying current with changing technology is increas-
ingly important because of the potential impact on 
meetings and events. Understanding what to expect, 

AMPs January Meeting Recap
Tanya Fox, The Common Application 

continuing education verification, ADA compliant closed cap-
tioning, registration & pay-per-view, or secure streaming can 
at times make all the difference in the success of your event.

How much bandwidth will your audience have access to? 
There are times when being proactive and planning for vari-
ous options such as audio only or optional video size could 
be an important factor to reach the most amount of attend-
ees with various levels of bandwidth. What is the minimum 
operating system requirement that this provider can support? 
According to Robert, the norm a provider should be able to 
support would be IE9 and up. The cost factor was also ad-
dressed and thankfully the range we should expect should be 
between $3,000 - $5,000 (dependent on the area of course). 

Armed with this wonderful knowledge, our AMPs members 
left the meeting better prepared to speak to webcasting with 
clients and providers. <

Tampa
813-229-1101

Las Vegas
702-638-2711

Miami
305-266-1100

Orlando
407-345-1100

Nationwide
407-345-1100

Washington DC
202-393-1699

photos@christiesphotographic.com
vegas@christiesphotographic.com

dc@christiesphotographic.com

See the Latest Photo Technology!
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1. WORLD-CLASS EXPERIENCES WITHOUT THE EGO
Downtown Cleveland has everything a meeting needs to 
succeed—affordable hotels, posh event spaces, famous res-
taurants, national attractions and an everyone’s-welcome at-
titude. How do we know? The experts have spoken: Cleveland 

was ranked No. 4 on the “12 Cities on the Rise” list, singled out 
by more than 800 meeting planners in the a recent Watkins 
Report. 

2. HOTELS ARE EVERYWHERE
Greater Cleveland as a whole has nearly 24,000 guestrooms 
across all major hotel brands, representing segments from 
luxury resorts to boutique business accommodations. Down-
town Cleveland now offers 5,000 guestrooms in 18 hotels. 
Add in the flexible meeting spaces and unique dining spots, 
and these hotels become destinations in themselves. 

3. NEW DOWNTOWN CONVENTION CAMPUS
Located in the heart of Downtown Cleveland, the Huntington 
Convention Center of Cleveland and Global Center for Health 
Innovation connects meeting planners to 390,000 total square 
feet of prime space. Connected to the 600-room Hilton Cleve-
land Downtown and within walking distance of an additional 
17 hotels, Cleveland’s one-million-square-foot convention 
center Campus is a convenient location to host small execu-
tive meetings or large industry trade shows.

Sponsor Spotlight:
Destination Cleveland

Top 7 Reasons To Meet In Cleveland

4. MEMORABLE VENUES, MEMORABLE MEETINGS
Cleveland is full of dynamic gathering spots that can empow-
er your meeting with a motif. Classy galas or weddings would 
be perfect for the Cleveland Museum of Art. The Rock & Roll 
Hall of Fame has multiple rental options, including the entire 

museum. The country’s second-
largest performing arts center, 
Playhouse Square, offers nine 
theaters of various sizes and 
one outdoor event space for 
rental. 

5. GETTING HERE IS EASY
Cleveland sits within a 500-
mile radius of nearly half of 
the U.S. population—only six 
hours from cities like Chicago, 
New York and Philadelphia. 
Cleveland Hopkins Interna-
tional Airport (CLE) is 12 miles 
from downtown and offers an 
abundance of nonstop flights 
around the country and inter-
nationally via nine major carri-
ers. 

6. MOST FOLKS JUST WALK
Cleveland has one of the most pedestrian-friendly down-
town’s in America. Just ask the experts. Cleveland is the 17th 
most walkable large city in the United States according to the 
Internet site Walk Score. PCMA’s Convene magazine ranked 
the Huntington Convention Center of Cleveland number four 
on the list for “Top 15 Convention Centers in Highly Walkable 
Places.” 

7. PLENTY OF FOOD AND FUN
From business luncheons to wedding banquets, Cleveland is 
full of excellent cantinas and eateries that specialize in large 
parties and flavorful food. Food Network-famous chefs like 
Michael Symon and celebrated restaurants like The Green-
house Tavern call Cleveland home.

The West Side Market and the Great Lakes Brewing Co. are cor-
nerstones in Cleveland’s culinary and craft beer movement, 
while the JACK Cleveland Casino, downtown clubs, indie mu-
sic venues and championship sports teams provide a 24/7 
nightlife. <

© Cody York/Courtesy of Destination Cleveland.
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and we all await to see the changes which that will bring. The 
seasons are in their next transition, with the days getting lon-
ger, but overall colder, for the next two months.

And many of us, myself included, have made a transition from 
one area of the hospitality business to another. After almost 
25 years on the supplier side, I moved over to an association, 
using the skills I had learned from hotels and CVB’s to help im-
prove the American Red Cross. I was not the first, as friends 
like Stephen Peeler, Lenay Gore, Amy Norris, Kim Allison and 
many others found life on the other side. It should not be sur-

I t seems like we are always in a time of transition these 
days, with some things moving much faster than oth-
ers. Our government just made the transition of power, 

Transition
Art Shaw, CMP, CTA, American Red Cross

prising that those skills that made you successful in one area 
are very transferrable and will bring you success in you new 
endeavor.

Attributes like strategic planning, timelines, budgets, and 
organization are all needed wherever you work. And usually 
very welcomed at your new place of employment. The Ameri-
can Red Cross can react to a disaster and open a shelter for 
100 people in a matter of hours. But get them to begin think-
ing about planning for a 600-person Gala two years out and 
doing site selection, and their eyes glaze over.

(Continued on next page)

Left to Right: Yajaira Berna and Jessica Schraibman.

AMPs Photo of the Month
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Transition...
(Continued from previous page)

So realize that the next time you think it is time for a change in 
your employment, an entire new world may open up for you 
if you consider any company and industry as a possibility, and 
not just the one side you are on currently.

Use your friends and colleagues for support and ideas, and 
get ready for something new and completely different—yet in 
some ways the same! <

and aim straight for the continue button?

In our ever-changing world, travel insurance has become 
more popular. Not only is it purchased by individuals, but cor-
porations purchase it for employees who do high volume trav-
el for their company. Corporations are aware of the potentially 
high cost of a trip cancellation as compared to the relatively 
low cost of trip cancellation insurance coverage
 
Rarely, if ever, do we think we’ll need the insurance. It only 
takes an unexpected event to occur to change our minds. 

What is a standard travel insurance policy with trip cancella-
tion coverage? It is to reimburse travelers for their insured pre-
paid and non-refundable trip costs if they have to cancel their 
trip due to a covered reason. The covered reasons vary by pro-
vider and plan, but depending on the plan, these may include: 

W e all see the question when purchasing airline tick-
ets: “Would you like to purchase travel insurance 
for an additional $25?” How many of us skip this 

Travel Insurance: Do you need it? 
Annemarie Selvitelli, AWCI

• Accidental injury, sickness, or death of you, a traveling 
companion or a family member.

• Weather events that cause cancellations in travel plans or 
a cessation of service.

• Mandatory evacuation ordered by local authorities at 
your destination due to hurricane or other natural disas-
ter.

• Terrorist attacks that occur in your destination city.

What does emergency medical insurance cover? This is for 
emergency medical expenses incurred while traveling. It is 
particularly important for international travelers, as standard 
health insurance plans sometimes won’t cover medical bills 
from another country.

A reliable travel insurance plan with medical coverage will 
take care of medical care and related costs, including the 

Did You Know?
AMPs attendees earn educational credits 
recognized by the Convention Industry 
Council. Thanks to the hardworking 
volunteers on our education committee 
AMPs members earn .1 CEU for each 
education session they attend.

(Continued on next page)
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Ivy Caro has recently joined 
DavisTrapp, LLC as a Site 
Selection Specialist. Davis-
Trapp is a full service event 
management and planning 
company. Before moving 
into this role, Ivy worked as 
a meeting planner at Ameri-
can Intellectual Property 
Association. She currently 
serves on the AMPs Board 
of Directors.

Members on the Move

Travel Insurance...
(Continued from previous page)

sometimes prohibitive cost of transporting a patient back 
home if it includes an emergency medical evacuation benefit.

Insurance industry experts suggest travel insurance with 
emergency medical expense coverage for frequent interna-
tional travelers, students and other travelers who have a fairly 
high chance of contracting an illness or getting injured in a 
foreign country. It’s also important to note that travel health 
insurance covers domestic as well as international hospitaliza-
tion and treatment costs.

Be sure to purchase insurance from a licensed agency, and 
compare providers, plans and prices. You can choose from 

32 lifetime members. 

Calling all volunteers to be an Ambassador! This is where we 
pair volunteers with new members for their first AMPs meet-
ing. If you are interested in volunteering, please contact Leslie 
Hastings at lhastings@experiencegr.com.

The Membership and Marketing committee is looking for fun, 
creative members who have lots of new ideas and are moti-
vated to grow and retain our membership base. The hours 
are easy (we’ll take what you can give) and you’ll be in great 
company. Contact Tricia DeVine, Kristen Keenan or Annemarie 
Selvitelli to join today! <

T he AMPs membership continues to grow! We’re cur-
rently at 204 members. The category breakdown is 
67 allied, 24 associates, 73 planners, 8 students, and 

Membership and Marketing Committee Update
Annemarie Selvitelli, AWCI

AMPs on Social Media
Keep up with AMPs and other exciting industry news!

@AMPsDC

single trip coverage to annual coverage depending on the 
amount you travel. Safe travels! <

Would you like some additional exposure?

AMPs has revised its sponsorship offerings. If you are in-
terested in sponsoring an AMPs event, please click here for 
more information.
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members to join us at the annual In-Service Day on Saturday, 
February 25 from 10:00 am to 1:00 pm.

This is a time for us to help the shelter with some of the many 
other logistical hurdles they deal with on a daily basis. From 
clearing out storage rooms to organizing the shelter pantry, 
there are always tasks to be done.

O nce a year the AMPs Community Service Committee 
gets the opportunity to help the Carpenter’s Shelter 
outside of the kitchen. This year, we welcome AMPs 

Community Service Committee
Erica Adamo, CEM, Freeman

This is also a great opportunity for AMPs members that have 
not had a chance to see the other side of the shelter and the 
tremendous undertaking this operation truly is. If interested, 
please contact Erica Adamo at Erica.Adamo@freemanco.com. 

Meet the new pig in town, Pearl! Pearl and Earl are the friendly 
pigs (think piggy banks folks) who will be at each AMPs meet-
ing accepting change and donations for the Carpenter’s Shel-
ter. All monies collect by Pearl and Earl will be donated to the 
Shelter at the end of the years. Let’s fill those pigs! <

You Matter!
You Count! We Want

You at the Meetings!

If you can’t make it to a monthly meeting that you 
have registered in advance for, please send an email to 
amps@courtesyassoc.com and let them know you are 
cancelling.

If you are a no show to a meeting that you registered 
for, you will incur a $10 fee. So... Don’t be a No Show.
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FHI 360  
CONFERENCE  
CENTER 

FHI 360 Conference Center  
Inspired Meeting Spaces in the Nation’s Capital 

 

1825 Connecticut Avenue NW 
Washington DC, 20009 
 

www.fhi360conferencecenter.org 
conferencecenter@fhi360.org 
202-884-8583 

Come see our updated look!  
Featuring… 

 

 Meeting space for 5-300 
guests 

 Naturally-lit pre-function 
spaces 

 Ability to accommodate 
general session of up to 
300 guests, and up to  
9 separate breakout  
sessions 

 On-site Audio-Visual  
Support Technicians 

 Speaker Green Room, 
Lactation Room,  
Charging Station 

 Complimentary WiFi 

 Convenient Dupont Circle 
location, 4 blocks from 
Metro 
 

Art & Inspiration  
in the heart of  
Dupont Circle 

AMPs Special - 
Take 15% off all audio-visual rentals! 
 
Please reference this ad when booking 
your event.   
 
Valid through March 15, 2017 



is closed. We have worked diligently to find a new and chal-
lenging course for the event. The good news is we have found 
a fabulous course that has hosted many hospitality industry 
golf events in the past, such as ASAE... Lake Presidential.

Lake Presidential, located in Upper Marlboro, was created 
by the same company as Kiawah Island and PGA West. This 
course is an 18-Hole Championship Public Golf Course On A 
Scenic 30-Acre Lake. Golf Week names Lake Presidential “Best 
Course You Can Play”! The course is located at 3151 Presiden-
tial Golf Drive, Upper Marlboro, MD 20774.

Trudy Singh and I will be your Golf Committee chairs this year. 
We are honored to chair this event and excited to be expe-
riencing a new golf course. We will be reaching out to past 
sponsors as well as new sponsors to keep this tournament 
alive and vibrant and plan on making this the most talked 
about golf tournament in 2017! 

T he AMPs Golf Special Events Committee is excited to 
announce our dates and NEW location! As some of 
you may have heard, the Potomac Ridge Golf Course 

FORE!
Rosa Mendoza-Friedheim, CASE, CDMP, Greater Fort Lauderdale Convention and Visitors Bureau

Traditionally, we have always encouraged and promoted 
“Pimp Your Ride” at this event. Due to the change in course 
and playing with the “Presidential” name, we will continue this 
tradition with a twist and ask that the theme be Presidential 
and that participants dress up in their best presidential cos-
tumes! This is probably the most memorable year for engage-
ment.

As well, this year’s event happens to coincide with Cinco de 
Mayo, so rest assured we will be celebrating this wonderful 
Mexican- American cultural event with you!

If you are interested in joining our committee or have any 
thoughts/ideas on the tournament, please do reach out to 
Trudy Singh or myself at golf@ampsweb.org. <

SAVE THE DATE
AMPs GOLF TOURNAMENT – May 5, 2017

Are you looking to get rid of your 
spare change or that crumpled 
up five dollar bill in the bottom 
of your purse or pants pocket?

Are you looking to get rid of your 
spare change or that crumpled 
up five dollar bill in the bottom 
of your purse or pants pocket?

Let’s face it the bill won’t work at the 
metro or your office vending machine 
because it’s too wrinkled. But you can 
always feed it to Earl the Pig and his 
friend Pearl at each monthly meeting 
— they’re hungry, and they don’t mind 
accepting the creased currency... in 
fact, they welcome it!
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As a host or platinum sponsor you have the unique opportunity 

to take the stage and talk about your city, venue or services at 

one of our Monthly Meetings or Events. We are actively looking 

for partnerships for our 2016-2017 Membership year so please 

let us know if you are interested and contact Lisa Wagner at  

lwagner@ampsweb.org to discuss an opportunity today!

Sponsorship Opportunities

Get in front of the crowd 
by sponsoring an AMPs 
Monthly Meeting!

AMPs Newsletter • 12 • February 2017



Planner
Teresa G. Alfaro, CMP
Senior Meetings Manager ~ Vol-
unteers of America 

How did you get started in 
the hospitality industry? After 
graduating from high school, I 
obtained an admin position in 
the Human Resources Depart-
ment at the American Counsel-
ing Association (ACA). After 2 

years, my boss approached me to discuss an opening in the 
Convention Department for a meetings registrar. I looked at 
him completely surprised as I had no experience whatsoever 
to perform the job. I will never forget his words: “Teresa, you 
can do the job and I encourage you to go for it,” and that’s how 
it all started for me!

What is your favorite part about working in the meetings/
event industry? I love the variety that comes with planning 
events and the many hats you wear throughout the process, 
and of course, the great satisfaction of seeing the diligent and 
hard work materialize as the event comes to an end. I also love 
building relationships with colleagues across the country.

Member Spotlight – February 2017
Tracy Blithe, CMP, Heart Rhythm Society

What is your favorite way to unwind or relax? There’s noth-
ing better than a good book and to get lost in a great story to 
help you lose sight of reality even for a brief time. I also enjoy 
listening to Country music—and going to my son’s live per-
formances around NOVA. He plays acoustic guitar and sings 
Country music covers as well as a few originals.

If you could have lunch with anyone in the world, who 
would it be and why? Ellen DeGeneres, hands down! I love 
her fun, sunny, and crazy attitude. I love the fact that she loves 
to dance and you can tell she loves to have a good time. More 
than anything, I love to see her doing so much good to so 
many people.

What industry topic is grabbing your interest these days? 
The industry keeps evolving to the point that it’s hard at times 
to keep up with changes. Technology is one area that I find 
fascinating and can’t wait to see how much more evolution it 
will go through.

Name something some would find very surprising about 
you? I’m afraid of flying and yet I have flown in a 1900s open-
pit airplane over the San Diego Bay. People would find it sur-
prising that I can be very much an introvert but I turn into the 
opposite if dancing is part of the scene. <

We don’t just eat our ice cream, we clean the bowl. 
We use the same approach with our design.
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